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1 About e-Challan Project

Background:

NIC in collaboration with Transport department of various states of the country is working
together to explore the possible ways of making online and office Challan facility with the
cutting age technologies. After deliberation and discussion with transport department, it is
noted that online booking of challan and updation of its data authentic challan collection and
update from field on continuous basis is a challenge for department.

In order to address the above issue it is proposed to develop a comprehensive Android
platftorm based on mobile application and web based challan system with following
functionalities:

An Android based mobile application for booking of challan for online and offline
modes. For the location with poor signal quality mobile application with function in off-
line mode and data will be stored in local database of device. Once the connectivity is
established then the challan data will be synchronized with central server.

Feature to capture geo-tagged photographs of vehicle, document and location of
challan booking using camera of mobile device. Same photographs needs to be
displayed on map with relevant information.

A web based interface with feature of challan details view, Challan printing and
payment of challan for Public User and RTO/ Department user.

A web based interface for consolidated over view of system using MIS and dashboard
features for state transport department / Admin user and Central Ministry User.

Additional functionalities like e-payment for services, alerts through SMS and emails

——
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2 e-Challan Mobile and Web Application:

e-Challan is a sophisticated software application comprising Android based mobile app and
web interface, developed for the purpose of providing an comprehensive solution for
Transport Enforcement Officers and Traffic Policemen. This app-cum-application is
integrated with Vahan and Sarathi applications and provides a number of user-friendly
features while covering all major functionalities of Traffic Enforcement System.

This is an end to end automated system with digital interface for all the stakeholders in
purview of challan eco-system. The application offers customized interfaces for the following
stakeholders:

Enforcement officers

Citizens (private or commercial car owners/drivers)
State transport office

Regional transport office

NIC admin

Ministry of Road and Transport

The application introduces a novel concept of using mobile based app for issuing e-Challan.
The mobile based access to the system is available only to enforcement officers through
android smart phones. While the web based access is available to all the rest of the
stakeholders, mobile based access ensures the services are available anytime anywhere.
This application is built in line with the requirements of Vahan 4 and Sarathi 4 and shall be
accessing and updating data from/to national databases.

Connecting all the stakeholders through a common system will ensure data integrity,
reliability and transparency. End to end automation of the process will minimize the
corruption and bad practices to minimal while enabling efficiency at each level of users.
100% digitization and documentation of records will help in improving the visibility on
offenders, types of offences frequently committed, payments received on time etc.

The system aims to provide a perfect solution for the current challenges which the transport
departments is facing with respect to tracking the challan records, payments, reports etc. by
leveraging latest technologies which are easy to use, adapt and implement at the ground
level.
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Architecture of the application
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4 Features and Functionalities of e-Challan Application

The system offers range of features and functionalities across two different platforms:

I.  Android based smart phone / tablet

The system provides for automatic location logging (place name, Lat-Long) through
GPS.

There is an in-built function to click and store photos of vehicle, documents and
number-plate.

The app can fetch vehicle/driver details from Vahan - Sarathi database by entering
DL and/RC

System can automatically calculate the challan amount based on the type of offence
selected by the enforcement officer against the defaulter and the challan history of
the defaulter

The system offers synchronization of offline mode of challan issuance with online
system

The system enables onsite payment of challan through credit cards or cash

Automatic alerts and notifications sent to relevant stakeholders at predefined stages
of challan process

Challan receipts are printed through a handy and portable thermal printer

The receipt have the QR code which the defaulter can scan through his/her mobile to
navigate to challan website for online payment of challan amount later

The Enforcement Officers are able to search for any challan anytime anywhere

The system allows for evidence to be collected through uploading the photo/video of
the receipt and situation

The system provides the work scheduling tool for Enforcement Officers which allows
the admin to allocate work schedules through web while EOs can check theirs online
on app

Enforcement Officers can get details of sections under ACT through mobile app

Enforcement Officer can give feedback to the NIC staff on the performance of the
application through mobile app

Currently the system is bilingual i.e it supports English and Hindi
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Web based

The application can help in planning, based on the distribution pattern of challans
across the city. It provides the user with a heat map showing areas with higher
challan numbers in red. Moreover, the availability of numerous graphs would depict
the revenue earned based on state, zone, district etc.

Various privileges of the application such as Analytics, Job allotment, My Assignment,
Vehicle / document Disposal etc. would be managed by the role management feature
of the application

User management feature of the application help in creating and managing users in
department and with this module admin shall assign specific roles to other users.

The application is let the department head allot job assignments for on road challan
collection and the officer on the other side would receive the allotted duty sheet with
address overlaid on actual location map.

This application allow user to pay pending challan amounts online

The notification mail box feature in the application can allow the departments to
manage and track various notifications and issues raised by users or citizens

Search facility is there to help the department search through challan/offence history
Robust MIS dashboard for management to monitor and track progresses on cases

Management tool for fleet owners to add their multiple vehicles and track their offence
history

Upcoming features

The system plans to upgrade to support multilingual feature to support state
languages

The concept of dynamic QR code may be implemented, scanning which will take the
user directly to his/her own customized profile on website

Options to search for nearby RTO offices and officers on duty
Chat room and training module for Enforcement Officers
Theft control through automatic location tracing via GPS

Voice communication tools for Enforcement Officers to communicate urgent
messages

360* feedback from various stakeholders involved in issuing and receipt of echallan
Chrome app for quick and easy access of website

E-Challan wallet for quick and easy payment of challans and also generates surplus
money for the transport department

——
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5 e-Challan Process Flow

4 Issue of challan

~

+EO captures RC and DL of
the offender in the mobile
app
» VVehicle and driver/owner
details are fetched in the
form from Vahan-Sarathi
database
*EQ selects the type of
offence committed
*Challan amount is auto-
calculated

+EQO takes the print of the
; chalan amount receipt
describing the vehicle,
driver/owner and challan
amount details and hands it
to the offender

- Payment of challan

\

*The offender can pay challan
amount through any of the 3
options: (i) in cash at onsite
(i) online through web later
(iii) in cash at RTO office

*The offender can scan the
QR code on the receipt and
he is directed to the online
challan payment website

+The offender can log into the
website using the OTP
received on his mobile
number which he reigstered
with EO during the issuance
of challan

+*Once logged in, the offender
will be able to see the
pending challan amount for
payment against his challan
number

*The offender can then make
the payment through online
payment gateway

(

J

Monitoring

+EQ can login to his system
to check whehter the
payments have been
received against the challans
he issued. If so, then he can
close the case else he may
send re-notification alerts to
the offender

*The RTO officer can log in to
the system to check how
many payments are pending
against the challans and how
much revenue has been
collected

*The officer can also look at
the wvarious notification or
issue alerts raised from
various users

*The officers and Ministry will
have access to dashboards
showing the heatmap of the
challan issuance happening
across a defined geography

J
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6 Tooltips of e-challan web application

6.1 Admin User :
Login Page for accessing the web application

= O " echallanwsk in

ﬂ A |yt |3

- Ministry of Road Transport and Highways
&
E

Enter the user
name

Click here to
proceed future

et bjzmsiuinon NICLI
Enter user id and click on “NEXT” to proceed future
Screen for ‘Need help?’
g Ministry of Road Transport and Highways
o
IR s Click here to
(NEC LTS

r
challan
LIt ]

Click on ‘Need Help? , In case of required any assistance.
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Challar - A Digital Challan Salution

Ministry of Road Transport and Highways

Having trouble signing in?

@ | don't know my password
To reset you password, enter the recovery field thal you e to sign in fo E-Callan

Enter mail id for
reset password

Click here to
proceed

CONFIRM

Click here to go
back

Upon clinking on “Need Help?” a new screen appear where the system from the user “Having
trouble signing in ?”

The user shall enter user his email id and click on ‘Confirm’ to proceed for reset the password
else click on “Cancel” for back to the home page.

Login Page for entering the password

£l - A Digifal Chaflan Salufiar

e Ministry of Road Transport and Highways

sunperadmin

Enter Password

Click here fo

login

el T B Ca e

Upon clicking on “Next” the system ask from user to enter the password and click on ‘Login’
to access the system.

——
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Web application home page screen, where the admin user can able to check
the dashboard, manage cases (Pending/ Completed), manage offence, History,
Device, roles, users and job allocation.

e Ministry of Road Transport and Highways

Dashboard

i ) R - RO R E)

=0

A AR PLTTAS usattuw ’ OGN N
mo™ SOTOATY 10422 . TOAZEM ni ‘ T o .

Once the user logged into his page, a new screen appear where the user manage his Cases
(Pending/Completed) ,check revenue status, manage offence, manage history, manage
device, manage roles, manage users and job allocate.

Screen for downloading the report in ‘PDF’ or ‘Excel’ format

Ministry of Road Transport and Highways

Click here to
download the report
in Excel

Click here to download
the report in PDF

Cases Till Date 85 Disposed Cases 60 Pending Cases
This Monih This Month This Month

( Pending from Court Revenue Pending ~ 70) 8K Revenue Colected 460 7

This Monih , This| _ This Month

Click on “ ” icon to download the report in PDF format or Click on “ ” icon to
download the report in excel format.

10

——
| —



NATIONAL
INFORMATICS User Manual of Mobile/Web Based Transport Challan System

Disposed Cases Pending Cases
Ths Month This Month

Pending from Court Ry nding 0 Al Revenue Collected 1602
!

Ths Wonk Tis = ThsMarl

Click on “ ”icon to check the feedback from the other user.

Feedback home page screen where the admin user can able to check the other
user feedbacks and their rating about the application

@ Ministry of Road Transport and Highways % 8 0

User Feedbacks Rating

Kunal kumar — “Two & Half Stars.

Admin MH

Deapak Nishad A @
Deepak Nishad = h @
Deepak Nishad @
DeepakMishad ek "
Despak Nishad e
Deepak Nishad e

to the home page R o

echalamaeh.in/deshiasrd

Upon clicking on * ”icon, a new screen appear where the user check the feedbacks
from other user and check their rating else click on ‘Home’ to return back to the home page.

——
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Cases Til Dete Disposed Cases Pending Cases
Ths Month This Month . This Monfh

Pending from Court ‘Revenue Pending Revenue Collected
Thshonh This o — This Month 0

Click on “ ” icon to analysis the challan data across the city.

Analysis Challan home page screen where the admin user can able to analysis
the challan data as per their requirement such as Challan ratio state wise,
Challan rate over date etc

8 Ministry of Road Transport and Highways o = 2 O

Challan ratio according to regions

; e AR < -“N ';_v: < - . ¢ ' Cemtral- 25% e
— e e 7 | -~ Regions wise
by ‘ S N Challan ratio 7]
Bahdes 7 (\/‘ . ~ w10
o, s % (2]
i = :'\‘q . L South: 15%
a _ challan Y w=Elick here to go bac
. MARVANA S to the home page
/i . “{'f Nepal. Challans rate over date
N— PRADE S SRR
S g o

RAIAETAY 5 X K*g»'k Date wise challan " °

l.l Kota AR5 e : )
Upon clicking on “ ”icon, a new screen appear where the user analysis the challan

ratio according to regions, challan rate over date and challan by officer ; else click on ‘Home’
to return back to the home page.

12
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Screen for accessing the Notification

T 13 Minsry of Fosa Tanzpe X \L__ ———— . -——

< c echallanwebin/dashboard

8 Ministry of Road Transport and Highways

Click here to go for
Notifications

(V) OO
Caeses Till Date 0 \/ Disposed Cases 0 Pending Cases 0
This Month This Morth This Month
«» 00 ] «»
Pending from Court Revenue Panding Revenue Collected
1his Month This Month Ihis Monh

Accused Name DL/RC Number Challan No. State Booking Date Updation Date

ﬂ in DHARAM SINGH DL2CAB574 UP16042901 uP 200412016 NIL E4 o
n 7 \ UK10TA0358 UK16042912 UK 2010472016 NIL i ? o
v ‘u RMUTC UKOTPAD32S UK16042806 UK 2810412016 NIL ‘ ? o *
BB GAURAY KUMAR UKOTTA4445 UK16042805 UK 280412016 NIL & 3 R °
ﬂ, ;n UAO7Q4731 UK16042702 UK 270472016 NIL i ? o .;:"V

Sreicars L BN 23RKGSAS1151 UK16042701 UK 2710472016 NIL ‘ ? o @

. « » g . . .
Click on icon to check the notifications and issues raised by the users.

Notifications home page screen where the user can able to check the mails
received from other users.

8 Ministry of Road Transport and Highways

Mailoox
20.04.2015 illl'
Chalian lssue 9
. _— 14.03.2015 @
Challan lssue
Mails received =
from users o 14022016
Chalan Issue e
12-03-2016 @
Challan Issue
Click here to go S
caiiis back to home page 11 e

Challan Issue

echelarwed nidmbboard

Upon clicking on “ ” icon, a new screen appear where the user check the detailed
notifications and mails of the other users; else click on ‘Home’ to return back to the home

page.

13
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Click here to go
for profile My prafile

( Logout,

Pending Case Click here to go
Ths Month for Logout

Pending from Court v 1 0 ] Revenue Collected 160 4K
This Manin  This Monih - This Month

Cases Till Date Disposad Cases
This Month = This Month

DO OOE

Accused Name DLRGC Number Ghallan No. S Hookng Date Updation Date
[ET MR SANTCSH UKOTTA2223 UK1B043006 . UK. WA42018 NIL i Ed o £
— SAKLANI .
ﬂ E c DHARAM SINGH DLICAGSTY UP16042801 P 29i04/2018 ;

l G UK10TAD358 UK 16042812 K n{ —ick here to go hag
e to the home page

[_‘ RMUTC UKDTPAD32S LK1B042806 UK 28i04/207F

- QaspRERAD {KOTTA4445 UK16042805 UK 28101412016 NIL Q%70

Click on @ icon to view the user profile on clicking on ‘My Profile’ or click on ‘Logout’ to
switch from the application or click on ‘Home’ to return back to the home page.

Profile Page screen for viewing the profile information’s

Ministry of Road Transport and Highways

St sarire
reset password
0 superadmin

@ R TYF SUPER_ADMIN
’ i
@ . Details of user @
: superadmn@echalan govin profile
B4 superadmni@echalan govin 2
() : 0

v ALL N& @
| Click here to go back
to the home page Hom
AL

[
Copynght 8 2015 Natonal Iniormetcs Centre NATION.
7 -
-challan St INEORMATICS

arhallzrusshinidashhae

Upon clicking on ‘My Profile’, A new screen appear where the user view the profile of his own
or click on ‘Reset Password’ to rest his user id password ; else click on ‘Home’ to return back

14
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to the home page.

Screen for Password Resetting

8 Ministry of Road Transport and Highways

Enter the details
of Password

CANCEL

Click here to go
back

*
-challan

UPDATE

Do 0e

@0

hicl

Upon clicking on ‘Password Reset’, A new screen appear where the user enter his old
password, new password & confirm password and click on ‘update’ to generate a new
password or click on ‘Cancel’ to return or click on ‘Home’ to return back to the home page.

Screen for searching the challan through filter

Ministry of Road Transport and Highways

Click here to go
for filter challan

SherwfHele Fiter Panel

Cases Till Date
This Manth

Disposed Cases
This Month

Pending from Court
This Month

Pending Cases

This Month

Revenue Collected

This Month

160.4K

15
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Click on " icon to show or hide the filter panel.

16
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T Filter Panel Add new filter

~ADD FILTER-- v

!
T
Challan No

Accused

Oficer

Click here to add
Filter

Offenses

Cases Till Date

Disposed Cases | Fae

This Month
| Dt 00

This Month

Location

Upon clicking on * "icon , a new window appears where the user can search the challan
from the drop down options such as challan number, accused, officer, offenses, fee, date,
location and location.

Screen of Challan Filtered

@ Ministry of Road Transport and Highways

Cases Till Date Disposed Cases Pending Cases
This Month This Month

. . Click here to go fo
Revenue Pending T1K Revenue Collec! next page

This Monih This Month
per selected filter ©

Accused Name DLRC Number Challan No. 3 Booking Date Updahon Date Action

HLM MR SANTOSH UKOTTAZ223 UK13043006 UK 300402018 NIL i ? o "
SAKLAN -

Erm DHARAM SINGH DLICABET4 UP16042901 uP 201042016 NIL i? o ’
Er UK10TAQ358 UK1B042012.. UK 20i04i2016 NIL i 3 0
HFW RMUTE UKDTPADE2S UKIB042806.. UK 26042016 NIL 4 0 r n!
nrm GAURAV KUMAR UKDTTA4445 UK1B042006.. UK 201042018 NIL i g 0 &
Erm UAOTQ4T UK16042702 UK 270412018 NIL i Ed o

ﬂrm 2GRKGSAS1151 UK16042701 .. UK 2710412014 NIL & 7 o e

E]; D| C PRADEEP SINGH UKITCA4445 UK16042505 .. UK 261042016 NIL ’ ? o
RAWAT )
| _ HRHGIREYCEY URKHIEYEVKH 150 HE1RNA71M4 1P TINLINE il Q L | T

On home page of the web application screen, list of all/filtered pending challan displayed.

17
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Challan Details screen where the admin user can able to view the image
of RC, Impounded vehicle, Impounded documents uploaded by the
officer

Ministry of Road Transport and Highways

Accused Name

DL/RC Number Challan No State Booking Date Updation Date

n v n c MR SANTOSH UK07TA2223 UK16043006 UK 30/04/2016 NIL % f 0
- SAKLANI

rE-E DHARAM SINGH DL2CABST4 UP18042801 up 291042016 N % 0
B'BE UK10TAD358 UK16042812 UK 2910412016 NIL % 70

Challan No. UK160429124437

Maich

Musscone

NO NO NO

./ Click here to go
| back to the home
page

Dehradun

- P \
Googl Wap data S2016 Google  TERMS OFUSE

(£ INVESTIGATE OFFENCES

lials of Wakileie M Image of vehicle mage of documents
impound impound
~(GERS IN GO

Upon clicking on ‘Challan No’, A new window appears where the user check the images
uploaded by the enforcement officer such as images of Vehicle No., Impounded Vehicle and
Impounded Documents or click on “Investigate Offences" for verification

Click here to go for
Investigate Offences

Investigate Offences home page screen where the admin user can able to
verify the offences and their penalties

Ministry of Road Transport and Highways

DLRC Number

CARRYING PASSENGERS IN GOODS CARRIER (100)

Click here to
cancel the
Invertigation

Click here to save
the records -
Amount: 100 Z Investigate Offences

CARRYING PASSENGERS IN GOODS CARRIER (100}

Choose your option Click here to select
Y i the offence

v
| Add ofience

Owner/Driver
Click here to the
add offences

Once the user clicked on ‘Investigate Offences’, A new window appears where the user click
on ‘Add offence’ form the list of offences for addition of any other offences and click on

Vehicle Details

VRC No. UK10TAD356

18
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" icon to save the offence details or click on ‘Cancel Investigation’ to get return back to
the page without the additions

Screen of Notification received from the offender

Accused Name DLRC Number ChalanNo. S BookngDae  Updadin Dae Acton

HH{ RSATOS  UOT KR, K.t—.%

- SHLAN

H_ DHERAH SNGH DL2CAGATH PIE20. P 28042006 N

S ol
—g
=

| ﬂ L T % {01
FementPening l
Chelln No, URTGD4Z91 4447
Clickon ° " icon to check the notification from the offender

Screen for accessing the Payment of challan

Aecused Name DLURC Number Challan No.

IR SANTOSH UKDTTAZZ2] UK. UK. 30040t L az 0 ;j‘:::'l
SHRLAN

=N

DORMISNGH LML MM B WM WL az 0

Wﬁ U KR K. e WL i{ 0 o

o

Pr—

PeymentPending |
Challan No. UK60429124437
Click on ¢ " icon to proceed the pending payment of the challan

19
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Screen for initiating the payment of challan

Y Ministry of Road Transport and Highways % W & Q

Challan No: UK160428064450 11500 INR

a Accused Name: GAURAY KUMAR

Click here to proceed

Click here to go back

. Copynght © 2016 Natonal Infermatics Centre NATIONAL
Q INFORMATICS
-ghallan S

ece H

Upon clicking on "icon , A new screen appears where the user click on ‘NEXT’ to
proceed future or Click on ‘Cancel to return back to the page

Screen for selecting the mode of payment

8 Ministry of Road Transport and Highways A Q

@ Challan No: UK160428063529 4500 INR

Click here to go for o
cash payment CASH AT DEPARTMENT

4500

Click here to save
the transaction

T
-challan
eCe

Click here to cancel

Once the user clicked on ‘NEXT’, Again a new screen appears where the user click on ‘Cash
at Department’ then click on ‘Save’ to proceed the payment or click on ‘BACK’ to return back
or click on ‘CANCEL’ to cancel the transaction

20

——
| —



NATIONAL
INFORMATICS User Manual of Mobile/Web Based Transport Challan System

Payment completed home page Screen

@ Ministry of Road Transport and Highways w e A Q
Y @
Cases Till Date 86 Disposed Cases Pending Cases 24
This Month m \/ This Month This Manth n
Challan Payment
Status Changed as [I}
Completed

Accused Name

DLRC Mumber Challan Mo Bookng Dale Updabeon Date

MR SANTOSH

UKDTTA2223 UK 16043008 UK AV042018

SAKLANI
E—E—q DHARAM SINGH DL2CABST4 UP18042901 up 29004/2018 NIL i 3 o &4
E_E LUK1DTANISE UK16042912 UK 204/2016 NI i 4 o *, b
Tﬂq RMUTC UKO7PADI2S UK16042406 UK. 2804/2018 NI a T O04LL
E_ J GALIRAY KUMAR LIKOTTAL445 UK 16042806 UK 280412016 KL i 7 o °
HT—| UADTQATI UK16042702 . UK . 27042018 NIL i ? 0 &L
Eiﬂj IGRKGSAS1151 UK16042701 UK 1704/2016 NIL i ? o

Upon clicking on ‘SAVE’ , Home page screen appears where the status of the challlan is
changed as ‘Payment Completed’

Screen for accessing the feedback

Cases Till Date Disposed Cases 62
This Month This Month
[ 00 ]

Pending Cases
This Manih

Pending from Court Revenue Pending g 5K
Th anh ThMonh .
[ 0 J

Revenue Colected 164 QK

This Month m

Click here to go for
Feedbacks

Accused Name DL/RC Number Challan No. Stale Boaking Dale Updation Dale

EHJ IR SANTOSH UKDTTA2223 UK1B043006 . UK. 042016 NIL
SAKLANI

EHJ DHARAN SINGH DL2CABST4 UPIGD420T.  UP 29042018 L %{ o
[H UKHITA358 UKIB042612. UK. 20042016 NIL af o

Click on "icon to give any feedback to the user/ offender

21
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Screen for sending the feedback to the user/ offender

@ Ministry of Road Transport and Highways

Enter Subject Line
Enter Message
Click here to Submi
the feedback

Click here to cancel

Copynght 22018 Nalional Informabics Centre

% INEORMATICS
C’! NTRE

Upon clicking on ° "icon , a new screen appears where the user write his feedback and
click on ‘SUBMIT’ for submission or click on ‘CANCEL’ for return back or click on ‘home’ to
go back to the home page.

b
challan
“ane

Screen for initiating the challan to the court

8 Ministry of Road Transport and Highways * e o Q

Pending from Court 13 Revenue Collected 164 9K

This Manth This Month

>

Accused Name DOLRC Number Challan No State Booking Date Updation Daie

ETE © IR SANTOSH UKOTTAZ223 UK 16043006 UK 0042016 NIL
— SAKLANI P
it Click here to send the

E E £ DHARAM SINGH DLICARET4 UP16042801 up 201042016 NIL challan to the court

ET UK10TAD358 UK16042912 UK .. 2910412018 NIL

E T RMUTC UKOTPAD32E UK16042806 UK 2810412016 NIL

H_n - GAURAY KUMAR UKOTTA4445 UK 16042808 UK. 23104/2018 NIL i ? 0 <

B0: UADTG4TH UKI04ZT0Z UK 271042016 NIL if (1 R

E_n - 2GRKGSBAS1151 UK16042701 UK 271042018 NIL % ? 0 " B

E._. PRADEEP SINGH UKO7CAd445 UK16042508 UK 25042016 NIL ‘? o ’ \

L RAWAT =

E E c HBHGIRFYCFIY WBKHMCYUVKHIGE UP16D42104 up 210472018 NIL i Q o p D °

E_E c RRGHA MH14BRAZ2Y MHI0042103.  MH 21042018 NI i 0
0L May 2016
| Sunday ]

Clickon* " icon to send the challan to court
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Screen for assigning the court from the list of courts

J 0 sy st Taoper = NG ——— —— el o |

L € [ echallanweb.in/dashboard

l& g =
@ Ministry of Road Transport and Highways v = & O

Pending from Court Revenue Collected

Thes Month

164.9K]
Send to court

STATE . UK RTO . DEHRADUN RTO
I
B'B p.ur; = i 7 O 4L
[~ 1 o %2z 042
B EE 2045
EE Rl i ? 0 & .....
5 G Bz 040
oo A3z 040
| Az 0
B OE %z 0+
BEC %z 0 ¢ &
nn' HHGHH MH14BR4321 MH18042103 Mk 21042018 NI a ?’ o

Upon clicking on ° " icon, a new window appears where the user select the court from the
list of court and click on ‘SEND’ for submission
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Pending from Court

This Month

Revenue Collected

This Month

164.9K]

Accused Name DL/RC Number Challan No State Booking Date Updation Date Action
ﬂ v m C R SANTOSH UK0TTA2223 UK16043006.. UK 3000412018 NLL % 3 o
. SAKLANI
H:ﬂ_ DHARAM SINGH DL2CAB574 UP16042601 . \'JP 20/0412016 NIL % 3 o X
ﬂ_n Status changed as ., UK 290412016 NIL i 7 0
= hallan send to cou
BB: RMUTC ORUTFRISZS < UK 2810412016 NIL % 70
[n' GAURAY KUMAR UKOTTA4445 UIK1604280€ UK 2810412018 NIL % 4 0 o
ﬂ ﬂ C UADTQ4731 UK16042702 . UK 2710412016 NIL % 3 0
E‘E_ 2GRKGSAS1151 UK16042701.. UK 2710412016 NIL % E4 o
ﬂ_m PRADEEP SINGH UKO7CA4445 UK16042505 UK 250472016 NIL ’ ? o
RAWAT
n y n c HBHGIRFYCFIY VBKHIVCYUVKHIGC UP16042104 . uP 2110412016 NIL i ? 0 i
HTET HHGHH MH14BR4321 MH16042103 . MH 2110412016 NIL % ? o -

Once the user clicked on ‘SEND’, Home page screen appears where the status of the
challan is changed as ‘SENT TO COURT".

Screen for initiating the Print

@ Ministry of Road Transport and Highways

Pending from Court Revenue Collected 164 9K
This Monith This Manth e
Click here to go for
print
L
Accused Name [OL/RG Mumber Chalian Nao. State Boaking Daie Updation Date Achon

E: r.ms i;::;:]si— UKOTTAZ2Z3 UK16043006 UK 3042018 NIL % E4 o =
Ml DHARAM SINGH DL2CABET4 UP16042801 up 291M42ME NIL 1 Ed o 3
WEB UK10TAD35S UK18042912 UK. 28910402016 NIL i z 0
ME_ RMUTC UKOTPAD25 UK16042806 UK 2810412015 NIL a Ed o
mn— GAURAY KUMAR UKDTTA4 445 UK1B042806.. UK. 280412018 NIL & E4 0 & o
EJH__ UADTQ4731 UK16042702 UK 272G NIL m f o
mn’ 2GRKGSAS 1151 UKIB042701 .. UK. 27042018 NIL % g 0
m F‘RAUq:EII::{—IHGH LIKOT CA4445 UK16042505 UK 25042016 NIL 1 7 o !
EJE_ HBHGIRFYCFIY VRKHIVCYUVKHIGC UP1ED42104 up 21042015 NIL & ¥ o
ETE—_ HHGHH MH14BR4321 MH18042103... MH 24042018 NIL & g 0 =
lxljn;;:}m

Click on "icon to print the challan/ vehicle released order/ Document released order or
Challan sent to court
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Screen for printing the Challan, Vehicle Release Order, Document
Release Order or Sent to Court

8 Ministry of Road Transport and Highways

Pending from Court 13 . : Revenue Collected 164 9K|
This Month st ' This Manth

»
Accused Name DL/RC Number Challg Updalirg
= Click here to go for print\  /Click here to go for print
N C MR SANTOSH UKDTTAZ223 UK14 £ i
E—E SAKLANI he vehicle release order, the order send to court
E V Ef DHARAM SINGH OL2CARST4 urfenezant P 19042015 NIL y ? o

Click here to go for Chalan
print the challan

S=nd Gourt
_E T sty Uh\'f"}l.’! 2K 20/04/2018 T NIL % ? 0
B

H y E 0 GAURAY KUMAR UKDTTA4445 UK16042308 Ul

Vehicle Release Order | Documents Retease Order

RMUTC UKDTPAD325 UK 16042208 LK JRMAD01E, NI

lick here to go for print the
“\ document release order

E_E_ UADTE4T UK16042702 LK. 27/0412018 HIL Ed 0 ! E

Challan Vehicle Release Order |
E_E_ IGREGSAR 51 UK 16042701 UK .. 270412018 NIL i f 0 f °
ELE PRADEEP SINGH UKDTCA4445 UK16042505 UK 25042015 NIL * ? o

RAWAT

Dor.uments Reiease Order Send Gourt

| _ - _ (. LIDLICID DVNETY AT IE AL L LIDaanInend [¥x] gininneg 11} & = M

Upon clicking on ° "icon, a new window appears where the user print the ‘Challan’,
‘Vehicle Release Order’, ‘Document Release Order’ or ‘Sent to Court’

Screen for selection of printer

Pant AT R AR IS RS
Totak 1 page Chatan - 4 Digial Cratan Soktion i
Do ransport T é
R Save as POF Click here to select the
= printer and print ¥ e
.
PDagy Al -,
UK160427020843 Chafian Dalz 27042018
rirat v wAaTeTIt Vehide Class
O Adress.
Under Aa
€r 5 v, 1: Carmying excess passenge)
Chabian Avourt  INR 200 (cash) svaduplo
n Defan v
Doxurent Yoo Vehde
Irpounded rpounsed
hons Simpify page Vhrme: Nave: ... Rerae... .
o Heades and footers
Beckgrourd graghics Mems and Sigratars of the Vielator Nanz and Signature of the Officer
apd R
st ki

Once the user clicked on the list to options to print, a receipt of the challan is generated. The
user can take a print of this.
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‘ This Month

Accused Name DL/RC Number Challan No. Boaking Date Updalion Date Action
EE]_ PRAMILA KUMARI UPS3BIM0846 UP18042101 . upP 2110412018 NIL i 4 o
ol ~ SRI HARINDRA NATH UPS3BMOATT UP16041303 P 13042016 NIL i 1Y
Plv[o[c TO AL

TRIPATHI
EL MR SHIV KUMAR UPIZENS47 UP16041105 UP NI042016 NIL i? o L A
ﬂT- olc UNIKRISHNA GV KLO1BF5227 KL16032810. K. 28/032015 NIL i 3 o -
H_EL ABHAY UP53BMD934 UK16041206 UK 121042016 NIL i g o
ﬂ_ﬂ]— SHSYK 345566606606877TTTTTATITT  UKIBO40G0S . UK 00/0412016 NIL i 4 o \ !

= Glicichoreito 90 far UK16040912 UK 09042016 NIL % f o &/
release vehicle =

ﬂ:\u..u:e.:wu..d SRI HARINDRA NATH UPZ3EMOBTT UP16040807 . P 0B/04/2015 NIL & ? o &4
T TRIPATH '

B'BEE ANIL KUMAR UPZ38HD850 UP1B0ADBDT . UP 081042018 NI % T O 48

SRIMASTAVA

olc MANISHA GUPTA UPS3IBMDB4T UP1B040501 .. UP 061042016 NIL i T 05 °

Copynght 2016 Natonal Informabcs Cenie NATIONAL
7 & 1L o INFORMATICS
-challan i) CenTRE

Click on ‘Vehicle Impound’ to release the vehicle.

Confirmation for releasing the Impounded Vehicle

€ - C [ echallanwebin dashbuard 0 =

@ Ministry of Road Transport and Highways [

Can yaui confirm this?

Cases Till Dats Prgvent thic page from creating addiional dizlogs. Pending Cases
This Manth This M

Pending from Court Revenue Collected 164 9K|

This Manth

This Month

the vehicle

Accused Name DL/RE Number Chaflan No Booking Date Updaton Date

Acto
rﬂ.—| FRAIILA KUMARI UPSIBNDB4G UP16042101 up 210472015 NIL i T 0RE
En SRIHARINDRA NATH UPEABNDSTT UP16041303_.  UP 130412018 NIL i T 0L

TRIPATH

c 1R SHIV KUMAR UF32ENG047 UP 15041105 . up 11042016 NIL R O
p|v/o|B| NEa47 0 0 ii’ 0=
E_ “j LINI KRISHNA GV KLO18F&227 KL16032810 KL 28032016 NIL i ? o & o
ﬂ_—| ABHAY UPE3BMO834 UKIBD4206. UK. 120402013 NIL i T 045
ﬂ_ j SKEYK J455BEEEEEEERTTTTTTTTTTIT  UK1ED4DG05 UK DO04/2016 NIL i 7 0 &0 °
m,—| HELLO UP130T7867 UKIB040012 . UK. 00104/2018 NIL i 3 0 LA
THZI SRIHARINDIRA NATH UPS3IBMD&TT UP16040807 up DBIM4/2018 NIL i ? 0 kO

TRIPATH

Upon clicking on ‘Vehicle Impound’, A new window appears where the system ask from user
to ‘Confirm’ to release, Click ‘Ok’ to proceed or click on ‘Cancel’ to return back.
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Status changed as ‘Vehicle Released’ home page screen

9 Ministry of Road Transport and Highways w ke A 0
“ln

Accused Name DLIRC Numbe Challan No Slate Booking Dale Updaion Date
P|H [)|E PRAMILA KUMARI UP53BIM0846 UP18042101 P 2110412016 HIL i ? o ' !
En D| c SRI HARINDRA NATH UPS3BMOBTT UP16041303 UP 13042015 NIL % ? 0

TRIPATHI
EEU MR SHIV KLAR UP3ZENS64T UP1ED41105 up 1042016 HIL i 4 o
EHE c UNI KRISHNA B Y KLOBFS227 KL16032810 KL 2803/2018 NIL i z’ 0
Eumu ABHAY UP53BM0B34 UK16041206 UK 12/04/2015 NIL i ? 0 4o
Hﬂnﬂ SKSYK 3455800666888T7TTTTITITIT  UK1B040005 UK. DB4/2016 HIL i Q’ o R, =

eyl ueo [ Status changed as '\ jsoai UK 101042016 NIL i T QL
2 vehicle released ==

Challan No. UK160409122125

-“"-}_i\ "
'S
Once the user clicked on ‘OK’, Home page screen appears where the status of the challan is
changed as ‘Vehicle Released’

Screen for initiating the command of release the impounded document

8 Ministry of Road Transport and Highways w2 A Q
“«|»

Accused Name DL/RC Number Chalian No. Stale Booking Date Updation Date Action

ﬂznf PRAMILA KUMARI UP53BM0845 UP16042101 P 210412018 NIL % ? o
E SRIHARINDRA NATH UPS3BMOBT77 UP16041303 UP 13/04/2016 NIL % ? o %

TRIPATHI

plv|o MR SHIV KUMAR UP32ENSB47 UP16041105 UP 110472016 NIL i E4 o

ﬂ vlolcl UNI KRISHNA GV KLO1BF5227 KL16032810 KL 2810312016 NIL ﬂ 3 0

ﬂ n c ABHAY UP53RMOR34 UK16041206 UK 1210472016 NIL i ? o &

BB s«sf Click hereto gofor \goues. — wk.  osneaon NIL & N R
: document release

Il:oumwmnd] HELLO UK16040912 UK 09/042016 NIL a ? o 4=

Challan No. UK160409122125

NO_ [ NO | NO . == @

N @
Click on ‘Document Impounded’ to release the impounded document
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4

Cases Till Date
This Month

Pending from Court
This Month

TRIPATH

echallanweb.in sa

(Can you confirm this?

¥

Bevert this page from w=ating adeitional dislays.

13

lick here to release
the documents

Revenue Collected
This Manth

Confirmation for Releasing the impounded document screen

| e
Pending Cases
This M,

Click here to go back

164 9K

Arcused Name DL/RC Number Challan No. State Hooking Date Updaton Date Arhion

E_».—| FRAMILA KUMAR UPS3BMOB45 UP15042101 up 21104/2016 NL a 048

\ SRIHARINDRA NATH UPS3EMDSTT UP1E041303 . UP 1304/2016 NIL i &L
mEE 704

TRIPATH

\ C MR SHNV KUMAR UP3ZENSE47 UP1804110% .. up 1180472018 NIL A
¢ /og f : : L SR
E_ i:j LINI KRISHNA GV KLO18F5227 KL1E032810 KL 280016 NIL i ? o 1
BB ABHAY UPG3END834 UKIBDA1206. UK. 12042018 NLL i 0=
ﬂ J SKSYK 34556R6EEEEERTTTTTT7TITIT  UK1G040505 Uk 90412016 NLL i TONE °

C HELLO UP13DT7867 UK16040912 UK 0910412018 NIL i &

"I 045

m S SRIHARINDRA NATH UPS3EMOSTT UP16040807 up OWD4I201E NLL i &L
-l 3 0L

Upon clicking on ‘Document Impound’, A new window appears where the system ask from
user to ‘Confirm’ to release, Click ‘Ok’ to proceed or click on ‘Cancel’ to return back.

Accused Name:

DL/RC Number

documents released

Challan No.

Booking Date

Status changed as ‘Document Released’ home page screen

@ Ministry of Road Transport and Highways & Q)

Updation Date

HTH PRAMILA KUMAR! UPEIBMDG46 UPIE042101 .. LR 211042016 NIL i T OAL
E D| c SRI HARINDRA NATH UPSABNOETT UP16041303 ue 130472018 NIL i 7 o k
TRIPATHI b
vin/S MR SHV KUMAR UIP32ENSR4T UP1AD41105 P 11042016 NIL i
GER - ' T 048
HT nlc UNIKRISHNA 5V KLO1BFG227 KL1B032810 KL 280032018 NIL i f o ¥ { .
E v n]_| ABHAY UPSIBMDE34 UK15041206 UK 120042016 NIL i ¥ o r O
H_m SKEYK 16040905 . UK. 060412016 NIL i T Q48
ueyuo [ Status changed as the .., UK n91042015 NIL

Challan No. UK160409122125

NO | NO

Once the user clicked on ‘OK’, Home page screen appears where the status of the challan is
changed as 'Document Released’
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Screen for accessing the Offence Management

9 Ministry of Road Transport and Highways w2 a4 Q)

0

Cases Till Date Disposed Cases Pending Cases

This Month This Month This Monith

/Click here to go for

® ffence Managemen
Pending from Court
This Month

Accused Name DLRGC Number Challan No State Booking Diaie Updaton Date
Ejj MR SANTOSH UKOTTAZ223 UK16043006 UK 042016 RIL
SAKLANI
E—IE—CI DHARAM SINGH DL2CAGSTY UP16042901 uP 208104/2016 NIL
Ml ol ¢ UK10TAO358 UK16042912 LK 290472018 NI
EEE
EIIZI RMUTC UKOTPAQS2E UK16042806 UK - 28104/2016 NIL
E—|E—| GALRAY KUMAR UHDTTA4445 UK16042806 UK 28/0472016 NIL
enimensgeoffeee 0 inonions isicsnmannn L Asinssmnan
. P y -
Click on icon to manage the offence.

Screen for selecting of actions such as addition, deletion or fee editions
of offence from the list of offences

6 Ministry of Road Transport and Highways w e s Q

Click here to add new

Offence Code Cflence CMVR/SMVR Amount (Rs)  Aclion

1 A103 Cenductor without uniform 177 100 E,f

2 A4 Conductor without license 177 100 Ey)‘

3 Alns Attendent with out undorm T 100
4 A6 Head kght yelow! black sinp not painted

5 Al07 Carmying excess passenger Click here to mOdlfy the

offence

B Al108 Carmying excess Animal

7 Al1D9 Crwner board and other parbeular not exhibied 177
a A0 Nen Transpert Venicle found plying as a Transpert Viehicle 177 100 E};
a Al Non Transport Vehicle found plying as a Transgort Vehicle 177 100 @,‘ °
10 A2 Canying excess luggage 177 100 Eg‘

1 Al113 Without LOGO g 100 E

. . P y s . ¢ . y

Upon clicking on icon, A new screen appear where the user click on ‘Action’ to

modify the offence penalty or click on (+) icon for addition of new offence.
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Screen for managing the offences such as modification of offences fee

or Active / Inactive the offences as per state requirement
9 Ministry of Road Transport and Highways v A 0

Manage Offence .

Al103

Conductor without unifarm

) Click here to modify the
W =9 offence penalty
Click here to Active the
offence piisor 6“0}( here to modify t@

offence
v

Click here to inactive the
offence

T HeEew cMge Vil "~

Once the user clicked on ‘Action’, A new screen appears where the user modify the offence
penalty range and click on Actlve to implement the selected offence for a particular state or
Click on ‘Inactive’ to inactive the selected offence for a particular state or click on ‘Submit’ to
submit the modified offence or click on ‘Cancel’ to return back to the offence manage page.

Screen for addition of new offences as per state requirement

8 Ministry of Road Transport and Highways w8 Q

Enter the details of new
Offence

[ owne [ orver [ conduto [ otver

Click here to submit the
t offence
D Active l °
Glick here to go back

Upon clicking on (+), A new screen appears where the user update the new offences and
click on ‘Active’ to implement the new offence for a particular state or Click on ‘Inactive’ to
inactive the new offence for a particular state or click on ‘Submit’ to submit the new offence
or click on ‘Cancel’ to return back to the offence manage page.
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Sreen for accessing the Manage Challan Histor
8 Ministry of Road Transport and Highways w e & Q

-l E DHARAM SINGH DLICARET4 UP16042901 up 20042016 NIL i T O

M n| C UK10TAT358 UK160425912 LK 2910472018 NIL i g o =

-l El RMUTC UKOTPAD25 UKIG042308 . UK 200472016 NIL % T O
-

ki SR A HKDTTA4445 LIK16042806 LK 28/042016 HNIL % ? o of '. o

Cases Till Date Disposed Cases Pending Cases
This Month Thes Manth
(1)
Pording feors Coutl Click here tt_:n go for 0 @
This Month Manage History
Accused Name DLIRG Number Ghallan No Booking Dale Updation Date e
mnu IR SANTOSH UKOTTAZ223 UK16043006 LK 0042016 NIL i T ONE
SAKLANI ;i e

Click on " icon to check the history of challan

Manage History home page screen where the admin can able to view the
history of challan

@ Ministry of Road Transport and Highways AR | O

Chaflan Histary

Apr 13,2018 2:04 pm Click here to check the
Challan No: UP1E04 11051037 Updated By: UFP Dfficer Action : document Released challan details

Mar 29, 2016 11.03 am
Challan Ne: UP160329110113 Updated By: Rajesh Singh Action : document Relzased

Apr13, 2016 304 pm
Challan Mo: UP1ED411051037 Updated By: UP Officer Aetion ! vehicle Released

Apr 26, 2016 3:04 pm
Challan No: LIF160413031602 Updated By: UF R0 Action : documeni Released

Mar 29, 2016 12:03 pm =
Ghallan No: UP1§0323030345 Upeated By: shrimm yaday actiof Click here to go back to
the home page

Iar 29, 2018 12,03 pm

eehobirmosiinidshiosed

Upon clicking on * "icon, A new screen appear where the user check the history of
challan or click on ‘Home’ to return back to the home page.
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Sreen for accessing the Device Management
8 Ministry of Road Transport and Highways

Cases Till Date 86 Disposed Cases
This: Month m This Month

Pending from Court
This Menih

Revenue Pending 66.5K Revenue Collectsd 164.9K]
This Manih -

R L f’ Click here to go for [ 20
Manage Device '

Accused Name DLRC Number Challan No 2 Booking Dale Updation Dale
ﬂ E]_| 1R SANTOSH UKNTTAZ223 UK 16043006 UK, 042016 ML i ? o & L
T SAKLAN :

B'E DHARAM SINGH DL2CABST4 UP1BD42E01 . LP 20.042018 ML ii (1 R
Hﬂ UK10TAD3SE UK16042512 UK 20042016 NIL ii 0 .

B'H RMUTC UK07PAD25 UK1602806. UK. 28042018 L ii 0 4&
-

T e 2 s O TS K0T TAL445 UK16042806 UK 28042016 NIL i ? 0

© o00LOO

Click on " icon to manage the devices

Manage Device home page screen where the user admin can able to
manage the list of devices and receiving the notification for requested
devices for approval

8 Ministry of Road Transport and Highways vz 8 Q

Click here to view user
Device List details equested Devices
Total Device - 43
Mo Device Found

353743053345801 (Despak Nishad)

Click here to delete the I
user account ad Click here to approve the
device request

# Requested dais 11/03(2016 07.03 PM
& Approved By superadmin
£ Approved date 141032016 1203 PM

364865073353481 (Admin HP)
8673710239330054 (Admin AP) °

Upon clinking on "icon, A new screen appears where the user check and approve
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the requested devices from other users or click on ° "icon to view the details of the
user and click on " icon to delete the user id or click on ‘Home’ to return back to the
home back.

Screen for accessing the Role Management

Cases Till Date Disposad Cases Pending Casas
This Manth This Manth Ths Monih

Pending from Court Revenue Pending T Revenue Collected 164.9K]
This Marith " < Monh =y This Morth :

Click here to 90 for M:naos Roles [

Manage Roles

Actused Name DL/RC Number Challan No

(1]
0B MR SANTCSH UKOTTAZ223 UKTBO4300E UK 30042016 NIL i T 0L e
iE SAKLANI VS :

DHARAN SINGH DLICAGETY UP16042801 Up 2010412016 NIL & I 0L

RMUTC UKDTPAD32E UK16042808 UK . 23i04i2018 NIL i ? 0

E G
' m UK10TAD358 UK16042912 UK 29472015 NIL i f o < Lo
-—

Saun Lt san HKOTTA4445 UK1B042606 UK 28M0412MB NIL m

Click on " icon to manage the role of other users.
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Role Management home page screen where the user admin can able to
manage the privileges/roles of other user’s such as view feedback,
history, release vehicles, release documents, manage users, analytics

etc

Ministry of Road Transport and Highways

Click here to add new Frivileges
Roles C users ) :

v
State Admin
v
) v
Piivisges Click here to edit the
VIEW FEEDBACK HISTORY user privikeges ENT v
DUTY ASSIGN |AANAGE USERS ANALYTICS SEND FEEDBACK T v
n 7 % v
SETTINGS WIEW ISSLES NOTIFICATION APPOINTMENTS
Click here to delete the -
PAYMENT RAISE ISSUE MANAGE ROLES HOME ADD VEHICLE user id
o
MAMAGE DEVICES SEND TC COURT MANAGE OFFENCE EDIT CHALLAN
B ypyriphl 82018 National Infarralics Cente %&‘F‘O‘%R‘Aﬂilcs
-challan CENTRE
...... e

Upon clicking on ° "icon, A new screen appears where the admin user click on *
icon to check the details of privileges of the other user id’s or click on ‘Edit’ for any editions or
click on ‘Delete’ for deletion of user id or click on ‘+’ for add privileges to the new user id
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Role Management home page screen where the admin user can able to
create a new roles and assign privileges

€ Ministry of Road Transport and Highways v & O

Roles " Privileges
Click here to add new 2 Ve
role name
v
i e
D e D Ar D-'n:' 5 D:‘.'. fasign
mE [c]; s O [ Iresioss L
B _ B I T—
[T e [[] Hesss [ o k privilages o
O e O] et O e
[ nee [ e [ rees [ Reesse v Ve
[]; e [ [[] et [ 7
D -
? Click here to create
Copyright 5120, NATIONAL
'.F.‘!?l’i‘ﬁ ; Click here to go back % INFORMATICS
[ 1Y

Once the user clicked on ‘+’, a new screen appears where the admin user provide the
privileges to the other user id and click on ‘Submit’ for submission or click on ‘Cancel’ to
return back to the role management home page or click on ‘Home’ to return back to the
home page.

Screen for accessing the User Management

Ministry of Road Transport and Highways

Cases Till Date 86 Disposed Casas
This Month n \/ This Month
Pending from Court 13 ending { Revenue Callected 164 9K
This Monih m L : This Month <

DLRC Mumber

Accused Name Challan No

Click here to go for

E v EU MR SANTOSH UKOTTA2223 UK16043006 UK 300472 Manage Users
L SAKLANI

E*Eﬂ DHARAM SINGH DL2CAGST UPIBDA2001 . UP 20042018 NIL i 002

Eiﬂ (e e . DE.  Beem = 2z 00C
E_Eﬂ RMUTC UKOTPAD3Z5 UK16042806.. UK. 280412016 ML i 4 o &/
T pilEauasas |KOTTAS445 UK1ED42806 UK JAD42016 NIL (i F O
Click on " icon to manage the user’s.
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User Manage home page screen where the admin user can able to create
a new users or edit / delete the existing the user’s.
8 Ministry of Road Transport and Highways %z 8 Q

User list

Click here to create new
user id

Total users 20
r HEK TESTII n Click here to edit the "
s ¥/ ( user id ) s
per-admin - ;
' f i?:l;i.fopmal\ cam - s; Iif::?;::f::‘:” T
Click here to delete the £ ... (£
user id . - & gjstate@nic i :
¢ Statz Admin e
. & _— =
Upon the clicking on ‘ " icon, a new screen appears where the admin user click on ‘+’ to
create a new user or click on’ " icon for edit or click on * " icon for delete the user id.

Creation of new user id screen

Ministry of Road Transport and Highways

Enter the details of new
user

Choose user type

Choose role

CCIick here to create)
Qsm oraiugg back)_,m

Bopyright ©2018 Natnal Informatcs Denire NATIONAL
Shalinn § %Lﬂfﬂ!@-ﬁ““

Once the user clicked on ‘+’ icon, a new screen appears where the admin user enter the
details of new user to create a new user id and click on ‘Submit’ to complete or click on

‘Cancel’ to return back to the user manager home page.
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Screen for resetting the password of existing users.

8 Ministry of Road Transport and Highways w8 Q
Click here to reset
password

abhishek testing
super-admin .
USER
5606745789 @ick here to update t@
changes
p
abhu@yopmail.com

(ctek nere to go bacm
Click here to go back to
home page

Soavraht 02016 Natanal Infnmates Cente NATIONAL
dalal REECL
0
Upon clicking on”’ "icon , a new screen appears where the admin user edit the details of

user and click on ‘Update’ for updation or click on ‘Cancel’ to return back or click on ‘Reset
Password’ for reset the password of the user or click on ‘home’ to return back to home page

Screen for accessing the Job Allocation Management

8 Ministry of Road Transport and Highways v 2 4 Q

U

Cases Till Date
This Month

Pending from Court evenue Pending B6 5K Revenue Collected 164 9K
This Month b izt This Manth :

Accused Name DLIRC Number Challan No. State Booking Dalte Updafion Date Acton
lﬂt MR SANTOSH UKOTTAZ223 UK1B043006. UK. 00412018 I
SAKLANI :
Click here to go for Job

HZEE DHARAM SINGH DLICABST4 LUP16042901 . up 200042 allocation

H_ D‘ o UK10TAO358 UKIB042942 . UK. 20/0412018 Ed 0

rur AMUTE UKDTPAO325 UK4RO42806 UK 2010472016 NIL i T 02
R Saumacmann *IKOTTAd445 UK16042806 . UK. 2610412016 NIL i FOAL

. . , - . .

Click on icon to manage the job allocation
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Job Allocate home page screen where the admin user can able to check
the list of officers, total challan of existing team & their locations and
create new officer team for job assignment

Ministry of Road Transport and Highways

Teams Click here to create _ officar list
new team

&ltscriptagt; alen{aquot home&quot ), &It iscriptégt Click here to view o o Click here to view total
locations challan of the team

. T
job details
: e O
9 Bltscrptiat, alertibquothomedquot | &k;iscnptbgt
© 2016-02-23 15:00:00
¢ Noida tor 16 Metro Station, Captain Wiiyant Thapar Marg, Sector 3, Noida, Utiar Pradesh, India lick here to assign D
Q 2016-04-21 210000 =
new job 0
Team members
USER O
O
&itscrptigt, aler{&quot;home&quot), &It scriptigt, o o ™ - °
Upon clicking on "icon, a new screen appears where the admin user select the team
from the officer list and click on ‘+’ to create a new team or click on ‘ " to view the total
jobs and location of the existing team or click on "icon to view the total challah of the
existing team or click on " icon to assign a new job to existing team

Job Allocate home page screen where the admin user can able to assign
the job to the existing team
8 Ministry of Road Transport and Highways x & Q

B b i by
e . > 8 L) o
. i "w..%_ a %
Connaught Place, New Delhi, Delhi, India Enter the ]Ob location GAGAR  DFYNach 44 iad oD Okt DRegFort
S \ Jama Masjid ¢

| Select the date and camen 00 o (TR ¢ wan 4
time RAJINDER NAGAR £z ”""m, S
“n May- 2016- b & & 2 @
GHT
el bbb L E‘? Click here to assign S
| IR j‘_‘cj new job %
3 9 W n| 12 13 M 05.00 %

16 19 06.00 Southern  PRESIZEN
0T hidge Forest ATE Pragail Maidan =
23 4 % Ui .
New Delhi P
| 3 36 00
n A &)
v

Click here to go back

°

2 Humayun's Tomb, X
Map daia ©2016 Geogle TERMSOFUSE  REPORT AMAP ERROR
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Upon clicking on ° "icon, a new screen appears where the admin user select the
location and date and click on ‘Submit’ to assign the job allocation of officers or click on
‘Cancel’ to return back to job allocate page.

Job Allocate home page screen where the admin user can able to create

new officer team for job assignment
9 Ministry of Road Transport and Highways 2 A Q

Teams officer list
e
v
Enter the name of

team 0
; O

Click here to select the
challan officers 0

Click here to create
Glick here to go bacD—b new team
O et
Riterrimt@at: aladi Ranet-hamaRanat i LI ferrint et o 0 = M= & °

Once the user clicked on ‘+’ a new screen appears where the admin user enter the name of
team, Select the challan booking officers and click on ‘Submit’ to create a new team or click
on ‘Cancel’ to return back to the job allocation page or click on ‘Home’ to return back to the

home page.
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6.2 Offender Login:

Login page for offender login
-Challan - A Digital Challan Selution

mment of India

Ministry of Road Transport and Highways

a0y

@
@

Click here to go for
ifender Log Meed Help?
offender page e
e -
NATI
E g m‘éug“iwcs
tined CENTRE

¥
challan
eoe

Offender Login Page for entering the Challan Number

-Challan- A Dlgﬁal Challan Solution
- __ Ministry of Road Transport and Highways
Government of India
-challan
# Digital Challan Solution
0e

]
N Enter the Challan
o number
S

Cepartment Logi
Click here to proceed
future

Click on ‘Offender login’ to access the offender page

=1))

Upon clicking on ‘Offender login’, A new screen appears where the offender enter challan

number and click on ‘NEXT’ to process future.
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-Challan - A Digital Challan Selution

Ministry of Road Transport and Highways

Govemment of India

.:))

-challan

ADightal Crallan Sofution

| RO/ Docume Enter the RC/DL/

o : _ Document Number

Glick here to go bacD—» ?
") NATIONAL

(Click here to Iogin)
=Ml INFORMATICS

7 5
-challan === i
UEEl

Copynght & 2018 Natonal Informates Centre

™

Once the offender clicked on ‘NEXT’, A new screen appears where the offender enter
RC/DL/ Document number and click on ‘Login’ to login the web application or Click on
‘Cancel’ to return back to the previous page.

Screen for checking the status of challan

e Ministry of Road Transport and Highways

Disposed Cases Pending Cases
This Month This Month

Pending from Court 1] ¢ | Revenue Collected
This Month i = This Month

Accused Name DL MRC Number Challan No Shale Booking Daie Updaiion Date

=, Copyragfit ® 2016 Nabonal infermatics Canire NATIONAL
¥ INFORMATICS
-challan CENTRE
Teoe

Check the
challan status

Once the user logged into the web application page, A new screen appears where the
offender check the status of challan.
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Screen for downloading the report in ‘PDF’ or ‘Excel’ format

@ Ministry of Road Transport and Highways s 0

Click here to
download the report
in Excel

Click here to
download the report
in PDF

Cases Til Date Disposed Cases 60 Pending Cases

This Manth . This Month 0 This Monih

Pending from Cour Revenue Collcted 450 2K

This Month . This Month m

Click on “ ” icon to download the report in PDF format or Click on * ”icon to
download the report in excel format.

Screen for viewing the Notifications received from the RTO

4 = C [ echallanweb.n/dashboard

ft = Click here to go for
8 Ministry of Road Transport and Highways _

Iy

1 Noidic ation

Previous reacleChallan)

Cases Till Date
This Monih

Pending from Court Revenue Pendin sl Revenue Collected

This Month : s M) v This honth

Accused Name DLRC Numbar State Booking Date Updation Date Actian

- Copynaht ©2016 Nabonal informates Centre %m‘r‘;ounhs
-challan hARE

‘soe
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‘ Click on "icon to check the notifications from RTO.

Click here to go —
for profile R

% Logout

Disposed Cases
This Month

Cases Till Date
This Month
Pending from Court ] ; [ Revenue Collected
This Manth § J— This Month

Accused Name DLRGC Number Ghallan No State Booking Date Updafion Date

= Copyrahl € 2016 Nabonal iformatics Centre %I’#ﬂ?‘m‘il“
-challan CERTRE

Click on E’J icon, where the two options appears ‘My Profile’ and ‘Logout’, click on ‘My
Profile’ to view the user profile or click on ‘Logout’ to switch from the application.

Screen for viewing the profile information’s

Click here to go for
reset password

T
@ ENDER
® - e Details of offende
T profile
B4 | NA
)

v : NA

Upon clicking on ‘My Profile’, A new screen appear where the offender view his profile or
click on ‘Reset Password’ to reset his password.
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6 Ministry of Road Transport and Highways

Old Password

Enter the details
of Password
Click here to go
=y

f

Click here to

Confirm Password

confirm

Upon clicking on ‘Password Reset’, A new screen appear where the offender enter his old

password, new password & confirm password and click on ‘update’ to generate a new
password or click on ‘Cancel’ to return
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6.3 Traffic Officers Login

Login Page for entering the User name and Password

*
Vo~
~

-challan

A Digital Challan Solution

Welcome, SK Singh

Enter user name and
password

T

Password

LOGIN «— Click here to login

Forget Password

English ‘ fgdt

Enter ‘user name’ & ‘password’ and click on ‘Login’ to access the application
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Welcome page screen of the mobile application

Welcome back, SK Singh

Click here to proceed
next

Click on ‘OK’ to proceed future
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schallla

A Digital Challan Solution

O®O

Home

Ve MviAsai - Click here to go for
N Sl Al assignment

,_/;'f;//' Archived
Backup Data Download
Settings

<>
202
@ Help & feedback
O

Logout

Click on ‘My Assignment’ to check the assignment
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Screen for viewing the assignment

Noida City Center, Noida,
Uttar Pradesh, India s
Click here check tha

job details

Upon clicking on ‘My Assignment’ , A screen appears where the user Click on I
icon to check the assignment location
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Screen for viewing the task location, date, time and team

BLO(

< My Assignment

ECTOR. 52

KA

HOSHIYARH

Apr 30, 2016
03:00 PM

8 3
_Fg;n':ia City Center, Noida, UH
ndia (75 s

Rajesh Singh,SK Singh shriram vadav

ﬁlick here check tha

K location details

Click here view the job
team

Once the user clicked on = icon , Again a new screen appears where the user

Click on @ " icon to view the details of team on assignment location

——
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schalllan

A Digital Challan Solution

O®O

Home

Jf

My Assignment

A
oy |
?
b,

Click here to go for)

Archived Archived

Backup Data Download
Settings

Help & feedback

CO#R O S

Logout

Click on ‘Archived’ to check the challan history
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Home page screen of Archived

— ; Click here to connect
= Archived the device with printer

All Challan

A

(" Details of Challan)

\ appears there

Upon clicking on ‘Archived’, A new screen appears where the user can able to view the

challan history record or click on * ‘icon to print the selected challan
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Screen for selecting the printer

Searching for the printer device...

Once the user clicked on "icon, the mobile connected with printer
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bl
A‘I\J

My Assignment

Archived

O\
R\

Backup Data Download

Click here to go for

Settings Archived

Help & feedback

Logout

COP

Click on ‘Setting’s to change application settings
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Home page of Settings screen

. En
Settings =
. Click here to active
Notifications e 4( noiieatione )
Click here to active auto
Auto Sync T
sync
Notification Sound e C!ic_k_her.e fo active
notification sound
Ootical Chaiacter Recoanii M Click here to active
B e character recongnition

Upon clicking on ‘Settings’ A new screen appears where the user can able to change the
application settings of ‘Notification’, ‘Auto Sync’, ‘Notification Sound’ and ‘Optical Character
Recognition’.
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challla

A Digital Challan Solution

O@®O

Home
SO My Assignment
(_9 Archived
Backup Data Download
Settings

&
{}
@  Help & feedback
O,

Logout

Click here to go for
Help & Feedback

Click on ‘Help & Feedback’ for any assistance
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= Help & feedback

Enter Feedback thea

Y Popular

=== BROWSEALL ARTICLES

» Feedback

Upon clicking on ‘Help & Feedback’, A new screen appears where the user click on
‘Feedback’ to provide any feedbacks related to mobile application
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Screen for submitting the feedback

<  Feedback

From : sksingh@nic.in

Rate to the System Unigqueness

. Enter feedback rating
Rate to the System Features

Rate to the System Potentials

Rate to the System Benefits

Rate to the System Utility

Rate to the System User Design

Once the user clicked on ‘Feedback’, A new screen appears where the user
can provide his feedback and click on ‘Send’ to submit the feedbacks
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Screen for creating a New Challan

= Dashboard

Search Challan °
Offence History

Click here to creah =
new challan J gl New Challan

Click on ‘New Challan’ to create a new challan
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Screen for capturing the RC image and update RC number

< New Challan
Click here to capture
the RC image

Vehicle RC / Chassis No. Enter Vehicle RC/
Chassis No.

Owner Details

Name

ADD ANOTHER FIELD

Upon clicking on ‘New Challan’, A new screen appears where the user click on * ====""icon
to capture the picture of the vehlcle registration number and enter vehicle details on Vehlcle
RC/ Chassis No'.
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Screen for selecting the class of vehicle

Search Vehicle Class

Select Vehicle Class

Motor Cycle/Scooter

Motor Cycle/Scooter-With Side Car
Moped

Motorised Cycle (CC > 25cc)

Invalid Carriage

Three Wheeler (Personal)
Motor Car

Fork Lift

Vehicle Fitted With Rig
Vehicle Fitted With Generator

Vehicle Fitted With Compressor

Click here to select
vehicle class

Select vehicle class from
the drop down list

Click on ‘Vehicle Class’ and select the vehicle class from the list of drop down.
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Screen for entering the details of Owner or Driver

Owner Details

Name

< New Challan
‘—-.

Father Name

Address

Maobile No

DL Number/Badge

Driver Details

Name

Father Name

ADD ANOTHER FIELD

-

Click here to enter the
details of Owner

Click here to enter the
details of Driver

details of driver

Click on ‘Owner Details’ and enter the details of owner or click on ‘Driver Details’ to enter the

——
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Screen for entering the DL number and capturing the image of DL

éer the details of Dr@— |—Father Name

Click here to select
Offences Tg@l@.’:t Offences

Driver Details

DL Number/Badge °

Name

Address

Mobile No

Valid ID No. -

ADD ANOTHER FIELD 6

_ Click here to capture the
image of DL

nter Valid id no and typ
Conduct ¥~ of DL

driver and click on ‘
select the offence.

Upon clicking on ‘Driver Details’ A new window appears where the user enter the details of

" icon to capture the image of DL then Click on ‘Select Offence’ to
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Screen for searching and selecting the offences

Select Offences

, Search Offences
Click here to search
offences

; Click here to select the
Validity of produced Conductor offences from drop down
Licence expired list

Validity of produced Tax Receipts 0
expired

No or Non-functional Windscreen D
wiper

Validity of Authorisation Certificate O
Expired

No or Non-functional Speed D
governor (Speed Limiting Devices)

Breach of Permit conditions -
\/ehirla nnt nlvinn far enacified n

Upon clicking on ‘Select Offence’, A new window appears where the user
search and select the offence from the list of offence.
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Screen for impounding the vehicle

Click here to enter the
lace of vehicle impound

< New Challan

valid ID No

¥  Conduct. -

* Select Offences

Impound Vehicle

—Prac® of Impound

[] impound Document
[] Vehicle Details

[] Add Witnesses

[C] Remarks

ADD ANOTHER FIELD 6

Click here to _impound the
vehicle

Click here to capture
the image of vehicle

then click on *

" image to capture impound vechile

Click on ‘Impound Vehicle’ to impound the vehicle and enter the details of ‘Place of impound’

64

——
| —




User Manual of Mobile/Web Based Transport Challan System

Screen for impounding the document

lick here to impound
documents

[] Impound Vehicle
thi
}7 > 4 Impound Document

€& New Challan

* Select Offences

h

| (61 |
DD

Document No 1

[] vehicle Details
D Add Witnesses
[] Remarks

ADD ANOTHER FIELD °

Click here to select the
document type

Click on ‘Impound Document’ to impound the documents
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Screen for selecting the type of document impound

€& New Challan

* Select Offences
[] Impound vehicle

Impound Document

Select Document Type

Click here to select the
document type from drop
down list

Driving Licence

Permit

Registration Certificate

O
O

D Insurance

ADD ANOTHER FIELD °

Pollution Certificate

Upon clicking on ‘Impound Document’, A new window appears where the user
select the document type from the drop down list
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Screen for capturing the picture of impounded documents

< New Challan

I

*..

Document No 1

Click here to capture th
kool image of document
cu :.

)

I}

Bl
1]
1]
[}

Document No 2

[C] vehicle Details
[] Add Witnesses
[C] Remarks

ADD ANOTHER FIELD o

Once the user select the document type , Click on " to capture the picture of the
impounded documents
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Screen for viewing the details of vehicle

< New Challan

=
Chasis No
Fuel Type
Vehicle Type

Fitness Validity

Permit Validity

Insurence Validity

Tax Validity

ADD ANOTHER FIELD

Click on ‘Vehicle Details’ to check the details of vehicle such as chassis no,
fuel type, vehicle type, vehicle validity etc.
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Screen for addition of withnesses

< New Challan

[C] vehicle Details
. Click here to add the
v «—
& Add Witnesses { withesses details )
Enter t.he hame of —Vitness Name 1
witness

m Click here to Add the
offence details

[] Remarks

Offence Details

Total Fine : 0

ADD ANOTHER FIELD °

Click on ‘Add Witnesses’ to add witness details and enter the name of witness
and click on ‘Add’ to add the entered witness details
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Screen for addition of remarks

€< New Challan
Document No 2
ADD Click here to save the
remark

[C] vehicle Details
[C] Add Witnesses

Click here to add any

I Remarks
lick here to enter the
Remarks details of remark

Offence Detalils

Total Fine : F0

ADD ANOTHER FIELD o

Click on ‘Remarks’ in case of any additional information required to be added
on.
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Screen for selection of information or Pay & Print options

Information Click here to check
any informations

Click here to go for
payment and print

Pay and Print

&

Click here to go ba@

Click on ‘Information’ to check any information related to offence or click on
‘Pay and Print’ to proceed for payment of the challan.
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Am Act B

Be i enncic

b jump to a different page.

LH3W),  ms

been asnend

that this Act shauld, now eter @fie, mke intg account alza choinges in the rood
transpawrt lechnolepy, pattern of passenger ond Fresphl movemenis, developosenls,
ol e rosd Bebwerk i e Sounbivy and pamiciularly the ompesovsd chinguss im
Che muolor webacles managecmenl.

2 Waroms Comamairess, hke, banosmsl  Transpor Policy Domnsimes,
Hational Paolice Commission, Ropd Safery Commites, Low  Powered  Two
Wheelers Commmuiles, s alss the Low Commssion bove pooe mo differend
aspectd of moad aesport. 1By heve recomencmlcd updstimg, sopphbcstoom aimd
ratonnlezarion of tHyis law Several Blemaberc of Parliament have alse arped far
comprchensive review ol the Mobor Wehoohes Ao, 195% o make o nedeovant o
the modem - day reguiremenes
3 A "Waorkime Groap  was, lhevelore, coastituled io Janoary, 1984 1o
Fevissy all the provegioss of the Rloeer Woducles Ser, 19259 @] o subsmin <dradl
proposals for  a comprehensive  legiclanion o replace the ewisring Aot This
Woekinge, Giroap ook into accound e suppestions sl recomnmendstions caelisr
miade by vamous bodies and instmuGons ke Censral Instionle of Road Trasspost
(CIETL Aulomotive Reseomrch Acsociabion of Iodio cARALD, sl ol cremspod
vrgarnsAbtins mluwdng. the manuslbcebeers sl the  gomoral puablic, Beosinfes,
oivtaiming oo of  Sdete Gowvernments om Hhss reconsmendarions of  rhe
Working Groop, thess were discszed in n specinlly comvensd meesting  af

Transport Mimisters of all Sopdec and [lnion derritomes. S of  the more

mmporiiml modificmions so0 sugpesbed relped for ioking e of

falthe fas increasing nmmber of both commercial  vehicles  and

&

pursomal sehscleos m the commilry |

Upon clicking on ‘Information’, A new window appears where the user can able
to check the information related to offence.
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Screen for selection of payment mode

Payment Mode

Challan Amount : ¥ 200

Click here to proceed the
WITHOUT PAYMENT <« @Han withoiut pame

Click here tp proceed the WITH PAYMENT
challan with payment

Click on ‘Without Payment’ to generate the challan with pending payment or click on ‘With
Payment’ to generate the challan with payment
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Screen for printing the challan

e Print Details

e

—
L

-challan

A Digital Challan Solution

& &3
UP Transport Department, Noida

Challan No. : UP160502024307
Challan Date : 02-05-2016
Vehicle No. : DL23CC2345
Vehicle Class : Moped

Owner Name : SJDJ

Owner Address : Dkk

Driver Name : SJ

Driver Address : Dm

No or Non-functional
Windscreen

Offence Committed : wiper, Validity
of Authorisation
Certificate Expired

Under Act ;

Challan Amount in

200 ( Pending

Once the user clicked to payment (without payment/ with payment), A new
screen appears where the Challan generated with the payment status.
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ence Committed :  wiper, Validity
of Authorisation
Certificate Expired

Under Act
\,;\lh:iblan Amount in 200 ( Pending )

Document Impounded

from the defaulter : Nil

Witness Name :

Remarks :

(Name and Signature of Owner/Driver)

OEAC]
(Name and Signature of the Offlcer)
Click here to print on

THER PRINT 4 PRINT Click here to print on
ERMAL PR A4 PR <« A4 pros
Click here to submit

Click on ‘Thermal Print’ or ‘A4 Print’ to print the challan
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Generation of challan home page screen

-

-challan
natan

Department of Transport Uttar Pradesh

Challas Neo
Vehicle Neo. :
Orwner Name
Diver IName

Offence Commixied ©

Challam Amount In INR

Wikmess Name :

(Namse and Signature of Oweer/Driver)

Challan Dage ©

Vehicle Class :

Ovwner Address
Diriver Address
Under Act

Decument Impounded
from the defaulter

e marihs

{Namee and Sigeature ol the OftScer)

El4E
Eran

Upon clicking on ‘Print’, A new screen appears where the challan is generated.
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CENTRE P y

Screen for capturing the image of vehicle and submission of challan

Click here to capture
the image of vehicle

SUBMIT —@ick here to subm9

A e M

Click on * ¥ icon to take the picture of the vehicle and click on ‘Submit’ to submit the

challan
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= Dashboard

Today
e

UP160502024307

Payment : Pending

) ) Click here to update
Status: Pending w he status of paymen

Upon clicking on ‘Submit’, A new screen appears where the user click on
‘Update’ to update the status of the challan
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Screen for payment of pending challan amount

= Dashboard =4
Today 0/1
———————|
UP160502024307
Owner : SJDJ
Driver : SJ
Conductor : Nil
Other : Nil
Date: May 02, 2016
Fine: Z 200
Payment : Pending
Status : Pending UPDATE
Click here to pay the
pending payment PRINT o

Click here to print the
challan

Once the user click on ‘Update’, A new screen appears where the user click on
‘Pay’ to get payment of the challan or click on ‘Print’ to get the print out of the
challan

——
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